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Ipsen deploys North America Service Vans

6/26/08 (Rockford, IL) -

Ipsen deploys a full line of new service vans for North America stocked with critical parts and essential
equipment for on-site service. This allows Ipsen’s field service engineers to quickly meet customer’s
service requirements on-site, reducing downtime by carrying an inventory of OEM parts. Ipsen’s field
service engineers have the technical experience you need should an emergency arise. They are
located throughout North America and support all of our furnace installations worldwide. No matter
where you are located, the Ipsen support team will deliver prompt, expert service to keep your process

running smoothly.

Ipsen, Inc. designs and manufactures industrial vacuum furnaces and supervisory control systems for a
wide variety of thermal processing markets including: aerospace, commercial heat treating, medical,
nuclear, chemical, tool & die and automotive. Ipsen, Inc. is one of the largest manufacturers in the
world of vacuum and atmosphere heat treating furnaces for the thermal processing market. Ipsen also
employs the largest and most skilled aftermarket & service support team in the business to meet its
customers’ needs for controls upgrades, replacement hot zones, parts, maintenance and service.

Ipsen, Inc. maintains manufacturing plants in Rockford IL and Souderton PA.
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